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I'naa Ill. BAIIIMTA TIPAB ITIOTPEBUTEJIEN ITPY BBIIIOJTHEHUM PABOT
(OKA3AHUNU YCIIVT)

Cratbs 27. CpokH BbINOJHEHUS] padoT (OKa3aHUA YCJIYT)

1. UcnionHuTenb 00513aH OCYIIECTBUTH BBIMOJIHEHUE paOOThl (OKa3aHHUE YCIYTH) B
CPOK, YCTAQHOBJICHHBIM TIpaBWJIAMH BBIMIOJHEHUS OTJEIBHBIX BHJIOB padoT
(OKa3zaHUs OTHENBHBIX BHUJOB YCIYT) WM JOTOBOPOM O BBITIOJHEHUU PaOOT
(okazanuu yciyr). B goroBope o BBINOJHEHUH PabOT (OKa3aHUM YCIYT) MOXKET
IpPEeIyCMaTpUBaTbCAd CpPOK BBINOJHEHUA paOOThl (OKa3aHUsA YCIyru), €Ciu
YKa3aHHBIMH TIpaBHJIaMH OH HE TMPEAyCMOTPEH, a TakXe CPOK MEHbBIIEH
IPOAOHKUTEIHFHOCTH, YeM CPOK, YCTAHOBJICHHBIN YKa3aHHBIMU MPaBHIIAMHU.

2. Cpok BBINOJHEHHS palOThl (OKa3aHHS YCIYI'HM) MOXET OINPEAENSThCS IATON
(mepuo1oM), K KOTOPOH JTOJHKHO OBITh 3aKOHYEHO BBITMOJHEHHE PabOTHI (OKa3aHUE
yciyru) uiu (1) 1atoi (mepuoaom), K KOTOPOU UCTIOTHUTENb TOJKEH MPUCTYTUTh
K BBITIOJITHCHHIO PA0O0THI (OKa3aHUIO YCITYTH).

3. B ciydae, ecnu BBINMOJTHEHHE PaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISETCS IO
qyacTsiM (JIOCTaBKa TMEPUOJUYECKONM TIeYaTH, TEXHUYECKOEe OOCIy)XKHBaHUE) B
TEYEHHE CpOKa JEWCTBUSA JOrOBOpPAa O BBINOJHEHHHM pPaOOT (OKa3aHUU YCIYT),
JIOJDKHBI TIPETyCMaTPUBATHCS COOTBETCTBYIOIINE CPOKH (IIEPUOJIbI) BBITOIHEHUS
Takux paboT (OKa3aHUs yCIyT).

[To cornameHuo CTOPOH B JOTOBOPE MOTYT OBITh MPEAYCMOTPEHBI TAKXKE CPOKH
3aBEPILEHUS OTACNIBbHBIX 3TAllOB PabOThI (ITPOMEKYTOUHBIE CPOKH).

Cratbsa 28. IlocieacTBusi HAPYUIeHUs WCIOJHUTEIEM CPOKOB BbINOJHEHUS
padoT (0Ka3aHUA yCJIYT)

1. Ecu ucnofiHUTE b HAPYIIMII CPOKHU BBITIOJHEHUS pa00ThI (OKa3aHUs YCIIyTH) —
CpPOKM Hauajga M (MJM) OKOHYAHHUS BBIIIOJHEHMS] pabOThl (OKa3aHUS YCIYTH) U
(WIM) TPOMEXKYTOYHBIE CPOKHU BBITIOJIHEHHSI paOOThI (OKa3aHUsI YCIYTH) WIH BO
BpeMs BBINOJIHEHUS pabOThl (OKa3aHUs YCIYyTH) CTaJO OYEBUIHBIM, YTO OHA HE
OyZeT BBITIOJHEHA B CPOK, MMOTPEOUTEIH IO CBOEMY BBHIOOPY BIIPABE:

HA3HAYNTb UCIIOJIHUTEIIO HOBBIN CPOK;



MOPYYHTH BBIMTOJTHEHUE pa0OTHI (OKa3aHUE YCIIYTH) TPETHUM JIMIAM 3a Pa3yMHYIO
LEHY WM BBINOJIHUTH €€ CBOMMHM CHJIaMHU M MOTpeOOBaTh OT HCIIOJIHUTENS
BO3MEIIIEHUS IOHECEHHBIX PACXOI0B;

noTpeOOBaTh YMEHBIIICHHUS 1ICHBI 32 BHINOJTHEHUE pa0OThl (OKa3aHUE YCIIYTH);
OTKa3aThCsl OT UCIIOJIHEHHUS IOTOBOPA O BHITIOJIHEHUU PabOThI (OKa3aHUU YCIYTH).
[ToTpeOutens BHpaBe MOTPeOOBATh TAaKXKE IOJHOTO BO3MEIICHUS YOBITKOB,
NPUYUHEHHBIX €My B CBSI3M C HapyIICHHWEM CPOKOB BBINOJHEHUS pPabOThI
(okazaHust yciayru). YOBITKM BO3MEHIAIOTCS B CPOKH, YCTAHOBJICHHBIC JIJIs
yIIOBJIETBOPEHUS COOTBETCTBYIOLIUX TPEOOBAHUM MOTPEOUTENS.

2. Ha3nayeHnsle moTpeOMTEIEM HOBBIC CPOKH BBITIOJHEHUS PaOOTHI (OKa3aHUS
YCIIYTH) YKa3bIBAIOTCS B IOTOBOPE O BHIMIOJIHEHUU PaOOTHI (OKa3aHUU yCIIYTH).

B cmydae mpocpodYKM HOBBIX CpPOKOB TOTPEOWTENTh BIIpaBE MPEAbSIBUTH
WCITOJTHUTEITIO UHBIE TPEOOBAHMS, YCTAHOBIICHHBIE ITYHKTOM | HACTOSIIEH CTAaThU.
3. llena BbINOMHEHHOM paOOTHI (OKa3aHHOM yCIyru), BO3BpaliaeMasi HoTpeOUuTesto
IIPU OTKa3€e OT MCIOJHEHUS JIOTOBOPA O BBIMOJHEHUU pa0dOTHI (OKa3aHUU YCIYTH),
a TaK)Ke YUUThIBaeMasi Py YMEHBIIICHUH 1IEHbI BBITIOJTHEHHON paOoThl (OKa3aHHOM
YCIIyTH), OIpeJeNsieTcsi B COOTBETCTBUM C TMyHKTamMu 3, 4 u 5 cratbu
24 nacrosmiero 303IIII.

4. Tlpu oTkaze OT HCHIOJHEHHUS JOTOBOpPa O BBIMNOJIHEHUH pPabOThl (OKa3aHUU
yCIIyT'H) WCIOJHUTEIb HE BIpaBe TpeOOBaThb BO3MEIICHUS CBOUX 3aTpar,
MIPOM3BEICHHBIX B MPOIIECCE BBIMOJHEHUS pabOThl (OKa3aHWs YCIYyTH), a TaKXKe
IJIAThI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY), 32 UCKIIOUEHUEM cCliydas,
€CJIM OTPEeOUTEIIb MPUHSIT BBIMIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

5. B ciiyyae HapylieHUsl yCTAaHOBJIECHHBIX CPOKOB BBIMOJHEHUS paOOThI (OKa3aHUs
YCIIyTH) WIH Ha3HAYEHHBIX MOTpPeOUTEIeM Ha OCHOBAHWM IyHKTa | HacTosImen
CTaThbU HOBBIX CPOKOB HCITOJTHHTEIb YIIJIAYMBAET IMOTPEOUTEIIO 3a KAl JICHD
(dac, eciau CpOK OMpejesieH B yacax) MPOCPOYKH HEYCTOWKY (IIEHI0) B pa3mepe
TpeX MPOICHTOB IIEHBI BHITIOJIHEHUS padOThl (OKa3aHUs YCIYTH), a €Clu IeHa
BBITIOJIHEHUS Pa0OThl (OKa3aHUsA YCIYrd) JTOTOBOPOM O BBIMOJIHEHUH pPaboT
(okazaHuMM YCIyr) HE oOmpejeneHa — oOmmeld IeHsl 3akaza. JloroBopom o
BBITIOJIHEHUU PabOT (OKa3aHUM YCIYT) MEXKIY MOTpeOUTesneM U HCIOJIHUTEIEM
MOXET OBITh YCTAHOBJICH 00Jiee BRICOKHM pa3Mep HEYCTONKH (TICHH ).

Heycroiika (meHs) 3a HapyllleHHe CPOKOB Hayaja BBITIOJHEHUs] paObOoThI (OKa3aHUs
YCIIyTH), €€ 3Tana B3bICKMBAETCS 3a KaXKIbIM JA€Hb (Yac, €CM CPOK OMNpeIeseH B
yacax) MPOCPOUYKH BIUIOTH JIO Hayaja BBIMOJHEHUS paOOThl (OKa3aHUs yCIIyTH), €€
dTama WM TPEIBbABICHUS TMOTpeOuTeaeM TpeOOBaHMA, MPEAyCMOTPEHHBIX
IIYHKTOM | HacTosIen CTaThy.

Heycrolika (meHs) 3a HapylleHHE€ CPOKOB OKOHYAHMS BBINOJHEHUSI PabOTHI
(OKa3zaHus YyCIIyTH), €€ 3Tana B3bICKMBAETCSA 3a KAXKIbIM JeHb (4Yac, €clii CpPOK
OTIpeJIeiCeH B Yacax) MPOCPOYKH BIUIOTH JI0 OKOHYAHUS BBHITIOJIHEHUS PaOOTHI
(OKa3zaHus YCIIyTH), €€ dTala WIH TPEeIbABICHHUsS MOTpeduTeneM TpeOOBaHUMH,
MIPETYCMOTPEHHBIX MTYHKTOM | HACTOSIIIEH CTAThU.

CymMa B3BICKaHHOM MOTPEOUTENIeM HEYCTONKY (TIEHN) HE MOYKET MIPEBBIMIATh [IEHY
OTJICJILHOTO BHJIa BBIMOJTHEHUS PaOOTHI (OKa3aHWsI YCIyTH) WA OOIIYI0 IIEHY
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3aKasa, €CIM IIE€HA BBIMOJHEHUS OTACIBHOTO BUAA PaOOThI (OKa3aHUs YCIYTH) HE
OIpeJiesieHa IOTOBOPOM O BBIMIOJHEHUU PaOOThI (OKa3aHUH YCIYTH).

Pa3mep HeycToMKM (TIEHU) OMpEeNeNsieTcsl, UCXO0/id U3 IIEHbl BBIMOJIHEHUS PaOOThI
(OKa3zaHus YCIYyTH), a €ClIM yKa3aHHas IIeHa He OmpeJiesieHa, UCXOs U3 o0ien
IIEHBI 3aKa3a, CYIIECTBOBABIIIEH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTpeOUTENS
JOJDKHO OBbUIO OBITh YJOBJIETBOPEHO MCIOJHUTENEM B JI€Hb J0OPOBOJIBHOTO
YIOBJIETBOPEHUS TAKOT'O TPEOOBAHUS UJIM B JIEHb BHIHECEHUS CYJEOHOTO peIleHus,
ecm TpeOboBaHue MOTPeOHUTENs JOOPOBOJIBLHO yIOBIETBOPEHO HE OBLIIO.

6. TpeboBaHus MOTpeOUTENS, YCTAHOBIICHHBIE IMTYHKTOM | HACTOSIIEH CTaThH, HE
MOJJIEXKAT yJIOBJIETBOPEHUIO, €CIIM UCTIOTHUTEIND JIOKAKET, YTO HAPYILIEHUE CPOKOB
BBITIOJTHEHUS pabOThI (0OKa3aHUs yCIyTy) MPOU30IUIO BCIAEACTBUE HEMPEOAOIUMON
CHWJIBI WJTH TI0 BUHE TTOTPEOUTETIS.

Cratban 29. IlpaBa mnorpeOuTensi mnpu OOHAPY:KEHUM HEI0CTATKOB
BBINIOJTHEHHOI Pa0oThI (0KA3aHHOM yCJIYTH)

1. Tlorpebutens 1ipu OOHAPYKEHHH HEIOCTATKOB BBIMOJIHEHHOM pPabOThHI
(0Ka3aHHOM yCIyTH) BIIpaBe MO CBOEMY BBHIOOPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAHEHUSI HEJAOCTATKOB BBHITIOJHEHHON paboThl (OKa3aHHOMN
yCIyra);

COOTBETCTBYIOIIETO YMEHBIIICHUSI II€HBl BBIIIOJIHEHHOW paboThl (OKa3aHHOM
yCIyrH);

0€3B0O3ME3THOTO M3TOTOBJIICHUS APYTrOd BEIIM M3 OJHOPOJHOTO MaTepuayia TaKoro
K€ KadecTBa WJIM TOBTOPHOTO BBIMTONHEHHS paboThl. [lpum 3TomM moTpedurtens
00s513aH BO3BPATUTh paHee MEePEIaHHYIO €My UCIIOJHUTEIEM BEIllb;

BO3MCIIICHUS TMOHECEHHBIX MM pacXoJI0B TIO YCTPAHCHHUIO HEIOCTATKOB
BBINIOJIHEHHOM pa0oThl (OKa3aHHOW YCIYrM) CBOMMH CHJIIAMH WM TPETbUMU
JUIAMHU.

VYnoBnerBopeHrne TpeOOBaHHMM MOTPeOUTENs O OE3BO3ME3THOM YCTPAHECHHUH
HEJIOCTaTKOB, 00 M3TOTOBJICHUM JPYroll BEIIM WM O TMOBTOPHOM BBIMOJIHEHUU
paboTHI (OKa3aHUU YCIYTH) HE OCBOOOXKIAET MCIIOTHUTES OT OTBETCTBEHHOCTH B
dbopMe HEYCTOMKM 3a HapylIEHHE CpPOKa OKOHYAHUS BBIMOJIHEHUS PaOOTHI
(OKa3aHus yCIIyTH).

[ToTpeOuTens BIpaBe OTKAa3aThCS OT HCIIOJHEHHS JOTOBOpa O BBIMIOJHEHUU
paboThI (OKa3aHUU YCIYTH) U TOTPEOOBATH MOJTHOTO BO3MEIIEHUS YOBITKOB, €CITU B
YCTaHOBJICHHBIN yKa3aHHBIM JIOTOBOPOM CPOK HEIOCTATKH BBIMOJTHEHHOW paOOTHI
(oKa3aHHOW YCIyTHW) HEe ycTpaHeHbl ucmnoiHuteneM. [loTpebutens Taxke BIpaBe
OTKa3aTbCsl OT MCIOJHEHUS JOrOBOpPA O BHIMOJHEHUH PabOThl (OKa3aHUM YCIYTH),
€CIM WM OOHApYXEHBI CYIICCTBEHHBIC HEIOCTATKH BBITTOJIHCHHONW pPaOOTHI
(OKa3aHHOW yCIYIHM) WM WHBIE CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIIOBHH
JIOTOBOPA.

[ToTpeOutens BmpaBe MOTPeOOBATH TaKKE TOJHOTO BO3MEIICHUS YOBITKOB,
MPUYUHEHHBIX €My B CBSI3U C HEJAOCTAaTKaMH BBITIOJHEHHOW paboThl (OKa3aHHOM
yCIIyTH). YOBITKH BO3MEMIAIOTCS B CPOKH, YCTAHOBJICHHBIC ISl YIOBJICTBOPEHUS
COOTBETCTBYIOIIUX TPEOOBaHUI MOTPEOUTES.



2. llena BbIMoOTHEHHOH PabOTHI (OKa3aHHOM yCIyTH), BO3BpaIiaeMasi moTpeOnuTesto
IPU OTKa3€ OT MCIOJHEHUS I0rOBOPa O BBHIMOJIHEHUU padOThl (OKa3aHUU YCIYTH),
a TaK)Ke yUUThIBaeMas Py YMEHBIICHUH 1IEHbI BBIMIOJHEHHOW paOoThl (OKa3aHHOM
yCIIyTH), OIpeAeNseTcss B COOTBETCTBUM C TYHKTaMu 3,4U 5  cTaThu
24 Hacrosero 3aKoHa o 3allyiTe MpaB NOTPEOUTENCH.

3. TpeboBanusi, CBA3aHHBIE C HEJAOCTATKAMH BBITIOJHEHHON PaOOThI (OKa3aHHOM
yCIIyTH), MOTYT OBITh MNPEIBSBICHbI MPU TNPUHATUH BBIIIOJIHEHHOW paldOThI
(OKa3aHHOWM YCJIYTH) WU B XOJI€ BBHITIOJHEHUS PaOOThI (OKa3aHUs yCIIyTH) JHOO,
€CJIM HEBO3MOYKHO OOHAPYKUTh HEIOCTATKHU MPHU MPUHSATUN BBITOTHEHHOW pabOThHI
(OKa3aHHOM yCIyTH), B TEYEHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIINUM ITYHKTOM.
[Torpebutens BmpaBe NPEABABIATH TPEOOBAaHWSA, CBSI3aHHBIE C HEAOCTATKAMU
BBITIOJTHEHHON paboThl (OKa3aHHOM YCIYTH), €Cld OHM OOHApY>KEHbI B TEUCHUE
rapaHTUIHHOTO CPOKa, a MPU €ro OTCYTCTBHM B Pa3yMHBIN CPOK, B MpeAesiax IBYX
JIET CO JIHS MPUHSTHUS BBIMOJTHEHHON pabOThl (OKa3aHHOW YCIyTH) WM TSTH JIET B
OTHOIIEHUH HEJIOCTATKOB B CTPOCHUH U MHOM HEJBUYKUMOM UMYIIIECTBE.

4. UcnonHuTenb OTBEYAET 3a HENOCTaTKU pPabOThl (yCHyru), Ha KOTOPYIO He
YCTaHOBJICH TapaHTUNHBIN CPOK, €CIU MOTPEOUTETh JOKAXKET, YTO OHU BO3HUKIIU
JI0 €€ MPUHSATUS UM WJIU TI0 IPUYMHAM, BO3HUKIIIUM JI0 3TOI'0 MOMEHTA.

B otHomeHnuu paboThl (yClIyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUHHBIN CPOK,
UCITOJIHUTEIIb OTBEUYAET 32 €€ HEJOCTATKH, €CJIM HE JOKaXKET, YTO OHU BO3ZHUKIIU
nocje MPUHATUS PpaboThl (YCAyrH) MOTpeOUTENIeM BCIEICTBUE HAPYIIECHUS UM
MpaBUJI UCIIOJIb30BAHUS pe3yJibTata padboThl (YCIyru), NEUCTBUNA TPETHUX JIUI] WU
HEIMPEOAOJIMMON CHJIBI.

5. B cuywasx, Korga mnOpeayCMOTPEHHBIM JIONOBOPOM TapaHTHUMHBIM CPOK
COCTaBIISIET MEHEE JBYX JeT (ISATH JIET Ha HEJABMKUMOE UMYIIIECTBO) M HEIOCTATKH
paboThl (ycayru) OOHApyKEHbl MOTPEOUTENEM IO HCTCUCHUH TapaHTUHWHOIO
CpOKa, HO B TMpejenax AByX JieT (MATH JIeT Ha HEJBIKUMOE HMYIIECTBO),
NOTpeOUTENh BIpaBE MPEABbIBUTH TPeOOBaHUS, MPETYCMOTPEHHBbIE MyHKTOM 1
HACTOSIIEH CTaThH, €CIHU JOKAXKET, YTO TAKUE HEJJOCTATKH BOSHUKIIHU IO IPUHATHS
UM pesyibTaTa paboThl (yCnyrd) WIM 1O NPUYUHAM, BO3HHUKIIUM IO 3TOTO
MOMEHTA.

6. B crayuae BBISBICHUS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThl (YCIYTrH)
NOTPeOUTENNh BIpPABE NMPEABIBUTH UCIOJHUTENIO TpeboBaHHE O 0E3BO3ME3THOM
yCTpaHEHUH HEIOCTATKOB, €CIIH JIOKAXKET, YTO HETOCTATKH BOSHUKIIH 10 IPUHATHUS
UM pe3ysbTaTa paldoThl (YCJIyrH) WIM TO MPUYMHAM, BO3ZHHUKIIUM JO 3TOTO
MOMEHTa. JTO TPEeOOBAHUE MOXKET OBITh MPEAbSIBICHO, €CIU TaKue HEIOCTATKU
oOHapy>KeHBI MO WCTECYCHUHU NBYX JIeT (TMATH JIET B OTHOIICHUU HEIBMYKHMMOTO
UMYILIECTBA) CO JHS NPUHATHS pe3ynbTrata padboThl (yciyru), HO B Mpeaenax
YCTaHOBJICHHOTO Ha PE3yJbTaT padoThl (YCIYru) CpoKa CiyKObl WJIM B T€UEHUE
JIECSATH JIET CO JTHS TPHUHATHS pe3ynbTata paboThl (YCIyru) moTpeouTeneM, eciu
CpoK ciy>kObl He ycTtaHoBiieH. Eciu ganHOe TpeOoBaHME HE YJIOBJIETBOPEHO B
TEUCHUE JABAAINATH JHEW CO JHS €ro MpPeabsSBICHUS TMOTPEeOUTEIeM WU
OOHapYy>KEHHBIN HEJOCTATOK SIBJISETCS HEYCTPAHHMBIM, MOTPEOUTENH MO CBOEMY
BBIOOPY BIpaBe TPeOOBATh:
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COOTBETCTBYIOIIETO YMEHBIICHUS IIEHBI 32 BBIMOJHEHHYIO PaldOTy (OKa3aHHYIO
yeuyry);

BO3MCIICHU A ITIOHCCCHHDBIX HM PacxoJ0B 110 YCTPAHCHUIO HCIOCTATKOB
BBITIOJTHEHHOH pa0oThl (OKa3aHHOW YCIYTrd) CBOMMH CUJIaMH WJIM TPEThUMU
JJUITaMH,

OTKa3a OT HCIIOJIHCHHA AOTOBOpAa O BBIIOJIHCHHNHN pa60TI>I (OKaSaHI/II/I YCJIYFI/I) u
BO3MCUICHU A y6BITKOB.

Cratbst 30. Cpoku ycTpaHeHHMsI HeJOCTATKOB BBINOJHEHHOH pPadoThI
(oxa3aHHOM yCJIyI'H)

Henocrarku paboTbl (yCiayrd) [OOJDKHBI OBITh YCTPaHEHBI HWCIOJHUTEIEM B
Pa3yMHBIN CPOK, HA3HAYEHHBIN MTOTPEOUTENIEM.

Ha3naueHHbII TOTpeOUTENEM CPOK YCTPAaHEHHUSI HETOCTATKOB TOBApa YKAa3bIBAETCS
B JIOTOBOpPE WJIM B HHOM IOJIUCBIBAEMOM CTOPOHAaMHU JOKYMEHTE JHOO B
3asBJICHUH, HAIIPABJICHHOM HOTPEOUTEIEM UCIIOIHUTEIIO.

3a HapylIeHHE NPENyCMOTPEHHBIX HACTOSLIEH CTAaTbel CPOKOB YCTpPaHEHUS
HEJOCTaTKOB  BBIIOJHEHHOW paboThl (OKa3aHHOW  YCIYrM) HCIOJIHHUTENb
yIUTAYUBAECT MOTPEOUTENIO0 3a KaXAbld JI€Hb IPOCPOYKH HEYCTOWKY (ITEHIO),
pasMep W MOPSAAOK MCUHCIEHUS KOTOPOM OIPEAEIAIOTCS B COOTBETCTBUU
¢ nyHkToM 5 ctathu 28 Hacrosmero 3O3IIII.

B cnyyae HapymieHusi yKa3aHHBIX CpPOKOB IOTPEOMTENb BIPABE MPENbIBUTH
UCIIOJIHUTEIII0 WHBbIE TpeOOBaHUS, MPEIyCMOTPEHHbIE MyHKTamMH 1 W 4 crarbu
29 Hacrosmero 3aKkoHa.

Cratbs 31. Cpoku y10BJ1eTBOPEeHHS OT/eJbHbIX TPeOoBaHMii MOTpedUuTe st

1. TpeGoBanus norpeOutenss o0 yMEHBIIEHUH LIEHbl 3a BBINOJHEHHYIO PadboTy
(OKa3aHHYIO YCIYTry), O BO3MEIIEHUH PAcXOJ0B IO YCTPAHEHUIO HEIOCTaTKOB
BBIMIOJITHEHHOM paboThl (OKa3aHHOM YCIyrM) CBOMMH CHUJIaMH WM TPETBUMHU
JUIIAMH, a TAK)KE O BO3BpaTe yIUIaueHHOU 3a paboTy (yCIIyry) A€HEKHOU CyMMBI U
BO3MEUICHUH YOBITKOB, MPUYMHEHHBIX B CBSI3M C OTKAa30M OT HCIHOJHEHUS
JIOTOBOpa, MPEeAyCMOTpPEHHbIE NYHKTOM | cTaThbu 28 U myHKTamMu 1 u 4 crartbu
29 HacTodIero 3akoHa, MOJUIekKaT YAOBIETBOPEHUIO B JECSATHIHEBHBIM CPOK CO
JTHS IPEIbSIBIICHNS COOTBETCTBYIOIIETO TPEOOBaHUSI.

2. TpeboBanusi motpedutTenss 0 O€3BO3ME3THOM H3TOTOBJIEHUU JIPYrol BEIIU U3
OJIHOPOJHOTO MaTepuaja TAKOro K€ KayecTBa WJIM O TMOBTOPHOM BBIIIOJHEHHUH
paboThl (OKa3aHUM YCJIYTH) MOJICKAT yIOBJICTBOPEHUIO B CPOK, YCTAHOBJICHHBIN
JUISl CPOYHOTO BBIMIOJHEHUsI padoThl (OKa3aHUs YCIYrH), a B CIy4ae, €CIH 3TOT
CPOK HE YCTaHOBJIEH, B CPOK, MPEAYCMOTPEHHBIA JOTOBOPOM O BBIIOJIHEHUH
paboThI (OKa3aHUM YCIYTH), KOTOPBIM ObLIT HEHAJJIEKAIIE UCITOTHEH.

3. 3a HapylLIeHUE NPETYCMOTPEHHBIX HACTOAILEH CTaThEN CPOKOB YIOBJIETBOPEHHUS
OTJEJIbHBIX TPEOOBaHUM MOTPEOUTENS UCIIOIHUTENb YIUIAYUBaET MOTPEOUTENIO 32
KOKIbI JI€Hb NPOCPOYKM HEYCTOWKY (IIEHI0), pa3Mep W NOPAJOK HCUUCICHHS
KOTOPOM OMNPEIENISIOTCS B COOTBETCTBHUU C IIYHKTOM 5 CTaTbU 28 HACTOSIIETO
3akoHa.
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B cinydae HapylieHUsl CPOKOB, YKa3aHHBIX B MyHKTaX | U 2 HACTOSIIEH CTaThH,
noTpeOuTeNb  BOpaBe  MPEAbSIBUTH  UCIOJHUTENI0  HHbIE  TpeOoBaHUS,
MPEyCMOTPEHHBIE ITYHKTOM | cTtathbu 28 ¥ myHKTaMu 1 1 4 ctatbu 29 HACTOSIETO
3akoHa.

Crarba 32. IlpaBo morpeduTesisi HA OTKA3 OT MCIOJHEHHS J0roBOpa O
BbINIOJTHEHUU PA00T (OKA3aHMH YCJIYT)

[ToTpeOuTens BpaBe OTKA3aThCA OT UCIIOTHEHUS JTOTOBOPA O BBITOJHEHUH PadOT
(okazanuu yciyr) B J000€ BpeMsi MPU  YCJIOBUU OIUIaThl  MCIIOJHUTEINIO
(haKTHYeCKN TOHECEHHBIX UM PaCX0JI0B, CBSI3aHHBIX C UCIIOJIHCHUEM 0053aTeIIbCTB
0 JTAHHOMY JIOTOBODY.

Cratbs 33. CmeTa Ha BbINOJHEHHE Pad0ThI (OKA3aHUE YCIYyTH)

1. Ha BrimonHeHue paboThl (OKa3zaHUE YCIyTH), IPEIyCMOTPEHHON AOrOBOPOM O
BBITIOJIHEHUU PAa0OThI (OKa3aHUU YCIYTH), MOXKET OBITh COCTABJICHA TBEpAAs WU
NpUOJIU3UTENIbHAS] CMETA.

CocraBneHue TakoW CMEThl MO TPEOOBAHUIO TMOTPEOUTENST WM MCIIOTHUTEIS
00s3aTeNBHO.

2. HWcnonHurtens He BIpaBe TpeOOBaTh YBEIWYEHUS TBEPAOH CMETHI, a
noTpebuTear — €€ yMEHBIIEHUS, B TOM YHCJIE€ B CiIy4ae, KOTrJa B MOMEHT
3aKJIIOUEHUSI JIOTOBOpPA MCKIIOYANach BO3MOXHOCTH TPEIYyCMOTPETh TOJIHBIN
00BbEM MOJIEKAIIMX BBIIOJHEHUIO padOT (OKa3aHUIO YCIIYT) WU HEOOXOJIHUMBIX
JUTSL 5TOTO PacXOOB.

HcmonauTens WMEET MpaBO TpeOOBAaTh YBEIWYCHHS TBEPAOH CMETHI IpHU
CYIIECTBEHHOM BO3pDacTaHHM CTOMMOCTH MaTepuajoB H  00OpyIOBaHUS,
MPEIOCTABIISIEMbIX UCIIOIHUTENIEM, a TAKKE OKA3bIBAEMbIX €My TPEThUMHU JIUIAMU
yCIIyT, KOTOPOE HENb3s ObLIO MPEAyCMOTPETh MpPH 3aKI4YeHHH gorosopa. llpu
OTKa3e TMOTpeOUTENs] BBIMOJHUTH JTO TPEOOBAHHME WCIIOIHUTENIb BIPABE
pacTopruyTh JOTOBOP B CYZAEOHOM MOPSIKE.

3. Ecnu BO3HUKIA HEOOXOAUMOCTH BBITIOJHEHUS JIOMIOJHUTEIBHBIX padoT
(OKa3zaHUs JOMOJHUTENBHBIX YCIYr) W TIO0 OTOM MPUYMHE CYIIECTBEHHOTO
MPEBBIMICHUS TPUOTU3UTEILHOM CMEThI, HWCIOJHHUTENIb O0053aH CBOEBPEMEHHO
npeaynpeautb 00 3ToM norpedutens. Ecnu morpedbutens He an coriiacue Ha
MPEBBIIIICHHE TPUOIU3UTEIFHOM CMETHI, OH BIIPaBE OTKA3aThCS OT WCIOJHEHUS
noroBopa. B 3ToM ciyyae HCHOTHUTENh MOXKET TpeOoBaTh OT MOTPeOUTENs
yIUIaThI IIEHBI 3@ BBHITIOJTHEHHYIO pa0O0Ty (OKa3aHHYIO YCIYTY).

HcnomHuTenb, CBOCBPEMEHHO  HE  MPEAYNPEAMBIIMKA  TOTpeOUTENsT O
HEOOXOJIMMOCTH TPEBBIIICHUS MNPUOJU3UTETLHON CMEThI, OO0S3aH HCIOJHUTH
JIOTOBOpP, COXpaHsisi TpaBO Ha omiaty paboTel (yciayru) B Ipejenax
NPUOIN3UTEIILHON CMETHI.
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CraTbs 34. BoinosiHeHHe padoThl M3 MaTepUaIa UCIOJTHUTEIS

1. Hcnonnurens oOsA3aH BBINOJIHUTH pPabOTy, OIPENEIEHHYIO JIOTOBOPOM O
BBITNIOJIHEHUH pabOThI, U3 CBOETO MaTepuaia U CBOMMH CPEICTBAMU, €CIIM MHOE HE
IPETyCMOTPEHO 1I0TOBOPOM.

HcnonHuTenp, NpeloCTaBUBIIMM MaTeprall sl BBIIOJHEHUS pabOThl, OTBEUYAET 32
€ro HEHaJyIeKalllee KauecTBO IO IpaBUjaM 00 OTBETCTBEHHOCTH IpojaBLa 3a
TOBapbl HEHAJIEKAIETO KaueCTBA.

2. Marepuan WCIOIHUTENS OIUIAYMBACTCS TMOTPEOUTENIEM TpPU 3aKIIOUEHUHU
YKa3aHHOTO [JOTrOBOpa IIOJIHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O
BBIIIOJIHEHUH pPalOThl C YCJIOBHEM OKOHYATEIBHOIO pacyeTa MpU MOJIYyYEeHUH
NOTPEOUTENEM BBINOJHEHHON HCIIOJHUTENEM padoOThl, €CIM HWHOW MOpSI0K
pacyeToB 3a MaTepUuall UCIOJHUTEIS HE IIPEyCMOTPEH COIJIAIEHUEM CTOPOH.

3. B ciyyasx, npeayCMOTPEHHBIX JTOTOBOPOM O BBIMOJHEHHHM PabOThl, MaTepHal
MOXKET OBITh IPENOCTABIECH HWCIIOJHUTENEM IOTPEOUTEN0 B  KPEAMT.
[locnenyromee MW3MEHEHHME LIEHBI IIPENOCTABICHHOTO B KpPEOUT MaTepuaia
UCIIOJTHUTEIS HE BJIEYET 3a cOOOM nepepacuera.

4. Marepuan HUCHOJHUTENST M HEOOXOAMMBIE JUIS BBIIOJHEHUS pPabOThI
TEXHUYECKUE CPEACTBA, HMHCTPYMEHTBI M IIpoYyee JOCTABIIFOTCA K MECTY
BBITIOJIHEHMSI paOOT UCTIOTHUTEIIEM.

Cratbs 35. BoinoJjiHeHne padoThbl U3 MaTepuaJia (¢ BellbI0) MOTPeduTe s

1. Ecnu paboTa BBITOJHSIETCS MOJHOCTHIO WM YaCTUYHO U3 MaTepualia (C BEIlbIO)
noTpeOuTeNsl, UCIIOTHUTENb OTBEUAET 3a COXPAHHOCTh 3TOTO MaTepHuaa (Beln) u
MPAaBIJILHOE €TO UCIOJIb30BAHNUE.

Hcnonnurens 00s13aH:

NPEAYNPEANTh TOTPEOUTENT O HEMPUTOAHOCTH WM HEI00pOKaYeCTBEHHOCTH
NepPeIaHHOTO MOTpeduTeneM MaTepraa (Bemm);

MPEACTaBUTh OTYET 00 U3PACXOJOBAHUU MaTEpHalia U BO3BPATUTH €TI0 OCTATOK.

B ciyuyae mosmHO#N WM Y4acTUYHOM yTpaThl (MOBPEXKICHUS) Marepuaia (BeEIln),
MPUHATOTO OT MOTPEOUTENsI, UCTIOIHUTENb 0053aH B TPEXIHEBHBIN CPOK 3aMEHUTh
€ro OJHOPOJHBIM MaTepuaoM (BElbI0) AaHAIIOTMYHOTO KAa4eCTBa U MO >KEJIAHUIO
NOTPEeOUTENs] U3TOTOBUTH W3JEIHE W3 OJHOPOJHOIO MaTepuana (Benu) B
pa3yMHBIIl CpPOK, a TMpU OTCYTCTBUM OJHOPOJHOTO Marepuana (BEIIH)
AQHAJIOTUYHOTO Ka4yeCcTBAa — BO3MECTHTh MOTPEOUTENIO JBYKPATHYIO IICHY
yTpaueHHOTO (MOBPEXKJICHHOT0) MaTepuana (BEIM), a TaKXe PacXobl,
MMOHECEHHbIE MOTPEOUTEIEM.

2. llena yTpadyeHHOTO (TMOBPEXIEHHOTO) MaTepuaa (BeIln) OnpeaenseTcs, HCXO0 s
W3 IIeHbl Martepuaja (BEIIM), CYIISCTBOBABIICH B TOM MeECTE€, B KOTOPOM
TpeOOoBaHKe MOTPeOUTENsT JOJKHO ObLIO OBITH YJIOBJIETBOPEHO HCIOJHUTEIEM B
JIeHb TOOPOBOJILHOTO yIOBJIETBOPEHUS TAKOTO TPEOOBAHUS WIIH B JIEHb BHIHECCHUS
CyleOHOTO  pelieHusi, ecliu  TpeboBaHWE  TOTpeOuTENss  JTOOPOBOJBLHO
YIOBJIETBOPEHO HE OBLIO.

[lena w™arepuana (BemmM), TMepeAaBaeMOTO WCIIOJHUTEN0, OMpPEaeseTcs B
JIOTOBOPE O BBIMOJTHEHUHM PA0OTHI WJIM B MHOM JIOKYMEHTE (KBUTAHIIMH, 3aKa3e),
MOATBEPIKIAIONIEM €TI0 3aKITI0UYCHUE.



3. UcnomauTens 0CBOOOXKAACTCSI OT OTBETCTBEHHOCTH 32 TIOJTHYIO WU YACTUIHYIO
yTpaty (MOBPEXJIeHHE) MaTepuaia (Belr), IPUHATOI0 UM OT MOTpeOuTeNs, eClu
noTpeOuTeNh MPEAYNPEKICH HCIOTHUTEIEM 00 OCOOBIX CBOMCTBaX Marepualia
(Bemn), KOTOpbIe MOTYT TOBJIEYB 32 COOOM €ro MOJIHYIO WM YaCTUYHYIO YTpary
(moBpexaeHue) OO ecily yKa3aHHbIe CBOMCTBA Marepuasia (BEIIM) HE MOTJIHU
OBITh OOHAPY)KEHBI TIPH HAJICKAIIEH MPUEMKE HCIIOJHHUTEJIEM STOr0 MaTepuasa

(Bemn).

Cratbs 36. O0s13aHHOCTH MCHOJHUTENST MHPOPMHUPOBATHL NMOTPeOUTENA 00
00CTOATEILCTBAX, KOTOPbIE MOIYT MNOBJHUATHL HA Ka4eCTBO BBINOJHSAEMOM
padoThl (OKa3bIBaeMOM YCJIYIM) WIH NOBJeYb 32 CO00H HEBO3MOKHOCTH ee
3aBepIIeHNs B CPOK

Hcnomautens 00s13aH CBOEBPEMEHHO WH(GOPMUPOBATH MOTPEOUTENS O TOM, UTO
COOJIIOJICHNE YyKa3aHWM MOTpeOuTenss U HHbIe OOCTOSATEIbCTBA, 3aBUCSIIUE OT
NOTpeOUTENsl, MOTYT CHU3UTh KAa4ECTBO BBIMOIHSAEMON paboThl (OKa3bIBaeMOM
yCIIyTH) WK TOBJIEYb 3a COOON HEBO3MOXKHOCTh €€ 3aBEPLICHHSI B CPOK.

Ecin  norpeburenb, HeECMOTps Ha  CBOEBPEMEHHOE M OOOCHOBaHHOE
WH()OPMUPOBAHKME HCIIOTHUTEIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HEMPUTOIAHBIN
WIN HeTO0OpOKAYeCTBEHHBINM MaTepual, He HW3MEHHUT YyKa3aHuil o crocobe
BBITIOJIHEHUS PAOOTHI (OKa3aHUs YCIyTH) IUOO HE YCTPAHUT UHBIX 0OCTOSTEIHCTB,
KOTOPbIE MOTYT CHU3UTh KaueCTBO BBIMNOJIHAEMOU pabOThl (OKa3bIBAEMOU YCIyTH),
UCITOJIHUTEIb BIIPABE OTKA3aThCS OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUHU pabOThI
(OKa3aHuM yCIIyru) U NOTpeOOBaTh MOJHOTO BO3MEIIICHUS YOBITKOB.

Crartbs 37. Illopsinok u (popMbl ONJIATHI BBHINOJHEHHOH PadoThl (OKa3aHHOI
YCJIYI'H)

[ToTpeOuTens 00si3aH OIJIATUTH OKa3aHHBIE €My YCIyTd B TMOPSAKE U B CPOKH,
KOTOPBIE YCTAaHOBJIEHBI JOTOBOPOM C UCIIOJTHUTEIIEM.

[ToTpeOuTens 00s3aH OTUIATUTH BBHIMOTHEHHYIO MCIOJHUTEIEM B MOJIHOM O0BEME
paboty mocine ee mpuHsATUsA norpedbuteneM. C cornacus motpebutens pabdbora
MOKET OBbITh OIIadyeHa UM TP 3aKIIOUYEHHH JIOTOBOpa B TMOJIHOM pa3Mepe WM
MyTEeM BBIJIauu aBaHCA.

Omtata OKa3aHHBIX YCIYT (BBITIOJIHEHHBIX PA0OT) MPOM3BOJIUTCA MOCPEACTBOM
HaJMYHBIX WM OE3HAJIMYHBIX PAcyeTOB B COOTBETCTBUHU C 3aKOHOJATEIHCTBOM
Poccuiickon ®@enepanumu.

[Ipu ucnonab30BaHUM HATUYHOW (POPMBI pacyETOB OIuIaTa TOBapoB (padoT, yCiIyr)
NoTpeOUTENEM MPOU3BOJUTCA B COOTBETCTBUM C yKa3aHUEM MpojaBla
(UCTIOJTHUTENSI) TMYTeM BHECEHMS HAJIMYHBIX JCHEXHBIX CPEJCTB MPOAABIlY
(MCTIOJTHUTENIO0), MO0 B KPEAUTHYIO OPTraHU3allMIo, JIMOO TIIATEKHOMY areHry,
OCYIIECTBIISIONIEMY JESTEIBHOCTh 0 MPUEMY IJIaTekKeH (HU3NISCKUX JIHII, OO
OaHKOBCKOMY  ITUIATEXKHOMY  areHtry  (cy0areHTy),  OCYIIECTBISIONMIEMY
JeSATeTbHOCTh B COOTBETCTBHHM C 3aKOHOAATEIILCTBOM O OaHKax M OaHKOBCKOU
NeSATEeTLHOCTH, €CJIM MHOE HE YCTAHOBJIEHO (heepaibHBIMUA 3aKOHAMH WJIM WHBIMU
HOPMATUBHBIMU NpaBOBbIMU akTaMu Poccuiickon ®Penepanuu. Ilpu s31OM
o0s3aTeNbCTBA TMOTPEOUTENST Tepes MPOAABIOM (UCHOJHUTEIEM) IO OIlaTe



TOBapoB (paboT, YCIyr) CUYMTAIOTCS HCIOJHEHHBIMA B pa3Mepe BHECEHHBIX
JICHS)KHBIX CPEICTB C MOMEHTa BHECEHHUS HAJIWYHBIX JEHEKHBIX CpPEICTB
COOTBETCTBEHHO TPOAABIYy (MCTIOJIHHUTENO), TUOO B KPEAWTHYIO OpTraHHU3aIHIo,
00 TUIATESKHOMY areHTy, OCYIISCTBISIONIEMY JACSITENbHOCTh [0 TMPHEMY
miaTexend pu3ndecKux Juill, JTM00 0aHKOBCKOMY IUIATE)KHOMY areHTy (cyOareHry),
OCYIIIECTBISIONIEMY JEATEIPHOCTh B COOTBETCTBUH C 3aKOHOJATEIIBCTBOM O
0aHkax U 6aHKOBCKOU JESITETLHOCTH.

Cratbs 38. YTpaTniaa cuiy. — ®egepanbubiii 3akon o1 25.10.2007 N 234-®3.

Cratbs 39. PeryjupoBanue oka3anus OTAeJbHbIX BUAOB YCJIYT

[locnencTBusl HapylIeHHs YCIOBHA JOTOBOPOB OO0 OKa3aHWM OTHAEIBHBIX BHJOB
YCIIyT, €CJU TaKUe JIOrOBOPHI IO CBOEMY XapakTepy He MOJNAJarT Mo ACHCTBHE
HACTOSILEH IJ1aBbl, ONPEIEISIOTCS 3aKOHOM.

Crarbsa 39.1. IlpaBuia oka3zaHusi OTAEeJIbHBIX BHIAOB YCJYI, BbINOJHEHHUS
OT/HEeJbHBIX BUIOB Pad0T NOTPEOUTEISIM

[IpaBuiia oka3zaHHsl OTIEIbHBIX BUJOB YCIYT, BBINOJHEHUS OTHAEIbHBIX BHUJIOB
pabotr  motpebuTensaMm  ycraHaBiuBaioTcs — [IpaButenscTBOM  Poccuiickoit
denepanum.



